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TERMS AND CONDITIONS

1. ENROLMENT AND PAYMENT

To confirm enrolment, the student must pay a deposit of Euro 100 and send the payment
receipt to info@laboling.it. The balance for the course and accommodation must be settled
before arrival at the school or on the first day of the course. Payment may be made in cash, by
bank transfer or by credit card. Bank transfers must be made to:

LABOLING - SOCIETA COOPERATIVA
Intesa Sanpaolo S.p.A. - Filiale di Milazzo
Via dei Mille 47 - 98057 Milazzo (Messina) Italia
IBAN: IT43P030698210000000743
BIC: BCITITMM

In the payment reference, the student must indicate their full name and the course dates. The
student is responsible for all bank charges and PayPal fees.

2. ITALIAN LANGUAGE AND CULTURE COURSE

Lessons take place from Monday to Friday. Each lesson lasts 45 minutes. Group lessons are
usually held in the morning, but sometimes also in the afternoon. Timetables for individual
lessons will be agreed with the students; however, the school reserves the right to make the
final decision.

Before the course begins, all students, except complete beginners, take an entrance test to
assess their level of Italian.

The school offers six levels. Attending a four-week course does not guarantee progression to
the next level. The maximum number of students per class is ten.

If the class has fewer than three students, the number of lessons will be reduced from four to
three lessons per day (intensive course) or from six to four lessons per day (intensive plus
course), due to the more intensive nature of the lessons.

3. HOLIDAYS

The school is closed on the following national holidays: 1 January, 6 January, Easter Monday,
25 April, 1 May, 2 June, 15 August, 1 November, 8 December, 25-26 December. Missed
lessons will be made up through a free extracurricular activity.

4. ACCOMMODATION

Accommodation is available from 12.00 PM on the Saturday before the course starts until
09.00 AM on the Saturday after the course ends. Accommodation is selected by Laboling on
the basis of location, services, comfort and cleanliness. Guests are not allowed in
accommodation provided by the school.

A double room can be booked only by two people travelling together.

The student is responsible for any damage caused to the accommodation.

In the event of a complaint, the student must inform the school office immediately. The
student will be asked to complete a form specifying the reason for the complaint. The school
will analyse the reasons for the complaint in detail and assess whether they are justified.
Based on the investigation carried out, the school will provide the student with a response to
the complaint.

5. CANCELLATIONS AND REFUNDS

The school must be informed immediately and in writing of any request for a change, refund or
cancellation.

Course refund before arrival: once Laboling has confirmed enrolment in the course, the
deposit of Euro 100.00 is no longer refundable. For cancellations notified within 14 days before
the course start date, the deposit will be considered valid as credit for a future course. For
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cancellations communicated after this deadline, the deposit will not be valid as credit for a
future course.

Course refund after arrival: for cancellations communicated after the course has started, no
refund will be provided. No refund will be provided in the event of late arrival or early
departure from the course. Any lessons missed by choice of the student are non-refundable.
Accommodation refund: no refund will be provided for accommodation in the event of late
arrival or early departure. In the event of accommodation cancellation, at least 14 days’ notice
is required in order to be entitled to a refund. The refund amount will be calculated on the
basis of the unused accommodation period, less a penalty of Euro 100.00.

6. VISA

Students from countries outside the European Union who wish to attend an Italian language
and culture course for more than 90 days need an entry visa (student visa). This can be
obtained from the Italian Embassy in the student’s country (www.esteri.it/visti). Laboling will
issue an enrolment certificate only after receiving the full amount relating to the Italian
language and culture course and the chosen accommodation. A student who does not obtain a
visa may receive a refund of the amount paid only after sending Laboling official
documentation confirming the visa refusal and the reason for it. Bank charges are payable by
the student and an administrative fee of Euro 50.00 will be retained. Once the visa has been
obtained, it is impossible to cancel or change the course date. Within eight days of arrival in
Italy, the student must report to the police in order to obtain a residence permit.

7. INSURANCE

We recommend that students take out health insurance before leaving their country. Students
from the European Union who hold a European Health Insurance Card are entitled to free
medical assistance. Students from countries outside the European Union must comply with the
regulations prescribed by the Italian Government, which can be obtained from Italian
Embassies worldwide. Laboling students are covered by insurance arranged in accordance with
Italian law for activities organised by the school.

8. PRICE VALIDITY
The prices of courses and accommodation published on the school website are valid from 1
January to 31 December of the current year.

9. DISPUTE RESOLUTION

The student must immediately submit any complaint or grievance to the school office, which
will seek to resolve the issue. If the issue is not resolved at the time, the student must submit
the complaint in writing to the school management. Complaints submitted after the end of the
course will not be considered.

10. LIABILITY

Laboling cannot be held responsible for losses, damage or injury, except in cases where
liability is imposed by Italian law. Laboling cannot be held responsible if a service becomes
impossible to provide due to force majeure, disasters, natural calamities, and so on.

11. HARASSMENT, BULLYING AND DISCRIMINATION

Laboling undertakes to ensure a working and learning environment free from all forms of
harassment, bullying and discrimination. This standard must be respected by students,
teachers, and school employees. Staff and students undertake to treat everyone without
discrimination of any kind on the basis of gender, nationality or religion. The school reserves
the right to take action against anyone who breaches this rule.

12. EXPULSIONS
The school reserves the right to expel a student if their conduct is considered inappropriate or
harmful to others. No refund is provided in the event of expulsion.
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13. USE OF PHOTOS AND VIDEOS

By accepting these Terms and Conditions, the student authorises the school to use
photographs and video recordings taken during the course and activities for promotional
purposes.

14. ACCEPTANCE OF THE RULES

All enrolments are subject to these Terms and Conditions, which shall take effect from the
moment of enrolment. Upon Laboling’s acceptance of an enrolment form, whether submitted
electronically or on paper, and signed by the student or an agency, the student agrees to
these Terms and Conditions.

15. PROCESSING OF PERSONAL DATA

By signing the enrolment form, the student, in accordance with Article 13 of EU Regulation No.
2016/679, authorises Laboling to process their personal data.
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